
          

िनबंधन संÉ या पी0टȣ0-40 

 
असाधारण अकं 

ǐबहार सरकार Ʈारा Ĥकािशत 
 

11 भाġ 1948 (श0) 

 (स0ं पटना 1064) पटना बुधवार 2 िसतà बर  2026 
 

———— 
vf/klwpuk 

1 flrEcj 2026 
—jkT; O;kikj lq/kkj dk;Z ;kstuk ¼SBRAP½ 2026 ds varxZr 

lq/kkj la[;k&59 esa fuEufyf[kr dk izko/kku gS%& 
^^fo|qr forj.k daifu;ksa ¼DISCOMs½ dks lkoZtfud Mksesu esa ,d vkWuykbu MS'kcksMZ fMtkbu djus 

rFkk izdkf'kr djus gsrq vf/knsf'kr djrk gS] rkfd fo|qr lsok vkiwfrZ dh xq.koŸkk dh tkudkjh izeaMy&okj 
¼division-wise½ fuEufyf[kr izkpyksa ds lkFk ,oa okLrfod&le; ¼real-time½ ij v|ru gks lds%&  

i izfr lIrkg miHkksDrkvksa dks vkiwfrZ fd, x, fLFkj oksYVst ds vkSlr ?kaVsA 
ii izfr lIrkg O;o/kku@fctyh dVkSrh dh la[;k vkSj ?kaVsA 
iii  fo|qr O;o/kku dk dkj.kA** 

SBRAP 2026 ds varxZr lq/kkj la[;k&59 ds vuqikyu esa ;g vf/klwfpr fd;k tkrk gS fd fcgkj dh 
forj.k daifu;ksa ¼,u0ch0ih0Mh0lh0,y0 ,oa ,l0ch0ih0Mh0lh0,y0½ us fo|qr lsok xq.koŸkk dh okLrfod&le; 
¼real-time½ izHkkx&okj ¼division-wise½ tkudkjh iznf'kZr djus okyk ,d lkoZtfud vkWuykbu MS'kcksMZ 
fMtkbu fd;k gS rFkk mldk la/kkj.k dj jgh gSaA 

;g MS'kcksMZ lacaf/kr DISCOM dh vkf/kdkfjd osclkbV ij gksLV fd;k x;k gS rFkk fcuk fdlh 
ykWfxu ;k izek.khdj.k vko';drk ds lkoZtfud :i ls lqyHk gSA MS'kcksMZ dks okLrfod&le; ¼real-time½ 
vk/kkj ij v|ru fd;k tkrk gS] ftlesa vafre v|ru dh frfFk vkSj le; lqLi"V :i ls iznf'kZr fd;k tkrk gSA  

MS'kcksMZ fofHkUu izkpyksa dks izHkkx&okj ¼division-wise½ iznf'kZr djrk gS] ftuesa fuEufyf[kr      
'kkfey gS%& 

Parameter
1 izfr lIrkg fLFkj vkiwfrZ oksYVst ds vkSlr ?kaVs ?kaVs 
2 izfr lIrkg O;o/kku@fctyh dVkSrh dh la[;k la[;k 
3 izfr lIrkg O;o/kku@fctyh dVkSrh ds dqy ?kaVs ?kaVs 
4 fo|qr O;o/kku ds dkj.k Js.khokj 
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 SBRAP dk;ZØe ds varxZr fufeZr lkoZtfud MS'kcksMZ ds lkFk ,dhdj.k gsrq ;g MS'kcksMZ rS;kj gSA  
blds lkFk vk¡dM+ksa ds lzksr] v|ru dh vko`fŸk] lR;kiu mŸkjnkf;Ro rFkk izksRd"kZ.k ra= ¼escalation 

mechanism½ dks ifjHkkf"kr djus okyh ,d ekud lapkyu izfØ;k ¼SOP½ ifjf'k"V&1 ds :i esa layXu gSA 
bl ij l{ke izkf/kdkj dk vuqeksnu izkIr gSA  

fcgkj&jkT;iky ds vkns'k ls] 
 

ljdkj ds la;qDr lfpoA 
 

SOP SBRAP Reform

Objective ;g ekud lapkyu izfØ;k ¼SOP½ O;olk; lq/kkj dk;Z ;kstuk ¼BRAP½ 
2026 ds lq/kkj la[;k&59 ds vuqikyu esa fo|qr lsok dh xq.koŸkk ij ,d vkWuykbu lkoZtfud MS'kcksMZ ds 
fMtkbu vkSj la/kkj.k gsrq izfØ;k dks ifjHkkf"kr djrh gSA

bldk mn~ns'; jkT; Hkj esa fo|qr forj.k vkSj lsok ifjnku esa ikjnf'kZrk] tokcnsgh vkSj izn'kZu 
fuxjkuh lqfuf'pr djuk gSA 

Scope ;g SOP fuEufyf[kr ij ykxw gksrh gS%&
 ukWFkZ fcgkj ikoj fMLVªhC;w'ku daiuh fyfeVsM ¼NBPDCL½ 
 lkmFk fcgkj ikoj fMLVªhC;w'ku daiuh fyfeVsM ¼SBPDCL½ 

Dashboard Parameters MS'kcksMZ fuEufyf[kr izkpyksa dks izHkkx&okj 
¼division-wise½ iznf'kZr djsxk%&

Parameter
1 izfr lIrkg fLFkj vkiwfrZ oksYVst ds vkSlr ?kaVs ?kaVs 
2 izfr lIrkg O;o/kku@fctyh dVkSrh dh la[;k la[;k 
3 izfr lIrkg O;o/kku@fctyh dVkSrh ds dqy ?kaVs ?kaVs 
4 fo|qr O;o/kku ds dkj.k Js.khokj 

Roles and Responsibilities
Role Responsibilities

eq[; vfHk;ark ¼lapkyu ,oa laiks"k.k½ lexz i;Zos{k.k ,oa vuqikyu 

fo|qr v/kh{k.k vfHk;ark ¼vkiwfrZ½ MS’kcksMZ lkexzh ,oa lVhdrk dh fuxjkuh ,oa leh{kk 

fo|qr dk;Zikyd vfHk;ark@lgk;d 
fo|qr vfHk;ark@duh; fo|qr vfHk;ark 

¼vkiwfrZ½ 

iksVZy ds ek/;e ls mi&izHkkx@vuqHkkx&okj vk¡dM+ksa dk 
v|ruhdj.k 

Data Sources
vk¡dM+k izkpy ¼Data Parameter½ Lkzksr iz.kkyh ¼Sources System½ 

O;o/kku vk¡dM+s ¼Outage Data½ O;o/kku izca/ku iz.kkyh ¼OMS½ @ NFMS iksVZy 

 Data Validation and Update Workflow

Activity
Concerned 

Authority Timeline

,df=r vk¡dM+ksa dk lR;kiu 
¼Validation of collected data½ 

fo|qr v/kh{k.k vfHk;ark ¼vkiwfrZ½ izR;sd 2 ?kaVs 
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Escalation Mechanism

Issue 1  Level 1  Level 2  Level 3
vk¡dM+ksa dk v|ru u gksuk 
¼Data Not Updated½ 

fo|qr v/kh{k.k 
vfHk;ark ¼vkiwfrZ½ 

eq[; vfHk;ark 
¼lapkyu ,oa laiks"k.k½ 

[CE (O&M)] 

funs'kd ¼lapkyu½ 
[Director 

(Operation)] 

Reporting

Report Frequency Submitted To
MS'kcksMZ vuqikyu fjiksVZ 

¼Dashboard Compliance 
Report½ 

ekfld ¼Monthly½ 
eq[; vfHk;ark ¼lapkyu ,oa 

laiks"k.k½ 

 
ljdkj ds la;qDr lfpoA 

The  01 September 2026 
No. —Under State Business Reforms Action Plan 

(SBRAP) 2026, Reform No. 59 provides for the following :- 
Mandate DISCOMs to design and publish an online dashboard in public domain to 

provide information on quality of electricity service supply division-wise having following 
parameters and updated on real-time basis: 

i. Average Hours of Steady supply voltage supplied to consumers per week. 
ii. Number and hours of disruptions/power cuts per week. 

iii. Reason for power disruptions. 
In compliance to Reform No. 59 under SBRAP-2026 it is hereby notified that the 

Bihar DISCOMs (NBPDCL & SBPDCL) have designed and are maintaining an online 
public dashboard displaying real time division-wise information on electricity             
service quality. 

The dashboard is hosted on the official DISCOM website and is publicly 
accessible without any login or authentication requirement.The dashboard is updated on 
a real-time basis, with the date and time of the last update prominently displayed. 

The dashboard displays various parameters division-wise including the followings: 

Sl.No. Parameter 
Unit of 

Measurement 
1 Average Hours of Steady Supply Voltage per Week Hours 
2 Number of Disruptions / Power Cuts per Week Count 
3 Total Hours of Disruptions / Power Cuts per Week Hours 
4 Reasons for Power Disruptions Categorical 

The dashboard is ready to be integrated with the public dashboard created under 
SBRAP Programme. 

A Standard Operating Procedure (SOP) defining data sources, frequency of 
update, validation responsibility, and escalation mechanism is also enclosed, herewith, as    
Annexure-1. 

This is issued with the approval of the competent authority. 
Yours faithfully, 
Sudha Gupta, 
Joint Secretary. 
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 Annexure-1 
SOP (SBRAP Reform 59) 

SOP for online public dashboard design and maintaining on electric service quality. 
1. Objective-This Standard Operating Procedure (SOP) defines the process for 

designing and maintaining an online public dashboard on electricity service quality, in 
compliance with Reform No. 59 of the Business Reforms Action Plan (BRAP) 2026. 

The objective is to ensure transparency, accountability, and performance 
monitoring in electricity distribution and service delivery across the State. 

 
2.  Scope-This SOP applies to: 

 North Bihar Power Distribution Company Limited (NBPDCL) 
 South Bihar Power Distribution Company Limited (SBPDCL) 

 
 

3. Dashboard Parameters 
The dashboard shall display the following parameters division-wise: 

S.No. Parameter Unit of Measurement 

1 Average Hours of Steady Supply Voltage per Week Hours 

2 Number of Disruptions / Power Cuts per Week Count 

3 Total Hours of Disruptions / Power Cuts per Week Hours 

4 Reasons for Power Disruptions Categorical 

4. Roles and Responsibilities 

Role Responsibility 

CE (O&M) Overall oversight and compliance 

ESE (Supply) 
Monitoring and review of dashboard content and 

accuracy 

EEE/AEE/JEE (Supply) 
Sub-Division/Section-wise data updation through 

portal 

5. Data Sources 

Data Parameter Source System 

Outage Data Outage Management System (OMS) / NFMS Portal 

6. Data Validation and Update Workflow 

Activity Concerned Authority Timeline 

Validation of collected data ESE (Supply) Every 2 hours 
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7. Escalation Mechanism 

Issue Level 1 Level 2 Level 3 

Data Not Updated ESE (Supply) CE (O&M) Director (Operation) 

8. Reporting 

Report Frequency Submitted To 

Dashboard Compliance Report Monthly CE (O&M) 

 
Sudha Gupta, 
Joint Secretary. 

 
 

————
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