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The 01 September 2026

No. 902 /491s fafasr—25/2011/16—Under State Business Reforms Action Plan
(SBRAP) 2026, Reform No. 59 provides for the following :-

Mandate DISCOMs to design and publish an online dashboard in public domain to
provide information on quality of electricity service supply division-wise having following
parameters and updated on real-time basis:

i.  Average Hours of Steady supply voltage supplied to consumers per week.
ii.  Number and hours of disruptions/power cuts per week.
iii.  Reason for power disruptions.

In compliance to Reform No. 59 under SBRAP-2026 it is hereby notified that the
Bihar DISCOMs (NBPDCL & SBPDCL) have designed and are maintaining an online
public dashboard displaying real time division-wise information on electricity
service quality.

The dashboard is hosted on the official DISCOM website and is publicly
accessible without any login or authentication requirement.The dashboard is updated on
a real-time basis, with the date and time of the last update prominently displayed.

The dashboard displays various parameters division-wise including the followings:

S1.No. Parameter Unit of
Measurement
1 Average Hours of Steady Supply Voltage per Week Hours
2 Number of Disruptions / Power Cuts per Week Count
3 Total Hours of Disruptions / Power Cuts per Week Hours
4 Reasons for Power Disruptions Categorical

The dashboard is ready to be integrated with the public dashboard created under
SBRAP Programme.

A Standard Operating Procedure (SOP) defining data sources, frequency of
update, validation responsibility, and escalation mechanism is also enclosed, herewith, as
Annexure-1.

This is issued with the approval of the competent authority.

Yours faithfully,
Sudha Gupta,
Joint Secretary.
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Annexure-1
SOP (SBRAP Reform 59)
SOP for online public dashboard design and maintaining on electric service quality.
1. Objective-This Standard Operating Procedure (SOP) defines the process for
designing and maintaining an online public dashboard on electricity service quality, in
compliance with Reform No. 59 of the Business Reforms Action Plan (BRAP) 2026.
The objective is to ensure transparency, accountability, and performance
monitoring in electricity distribution and service delivery across the State.

2. Scope-This SOP applies to:
e North Bihar Power Distribution Company Limited (NBPDCL)
o South Bihar Power Distribution Company Limited (SBPDCL)

3. Dashboard Parameters
The dashboard shall display the following parameters division-wise:

S.No. Parameter Unit of Measurement
1 Average Hours of Steady Supply Voltage per Week Hours
2 Number of Disruptions / Power Cuts per Week Count
3 Total Hours of Disruptions / Power Cuts per Week Hours
4 Reasons for Power Disruptions Categorical

4. Roles and Responsibilities

Role Responsibility

CE (O&M) Overall oversight and compliance

Monitoring and review of dashboard content and

ESE (Supply) accuracy

EEE/AEE/JEE (Supply) Sub-Division/Section-wise data updation through

portal
5. Data Sources
Data Parameter Source System
Outage Data Outage Management System (OMS) / NFMS Portal
6. Data Validation and Update Workflow
Activity Concerned Authority Timeline

Validation of collected data ESE (Supply) Every 2 hours
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7. Escalation Mechanism

Issue Level 1 Level 2 Level 3
Data Not Updated ESE (Supply) CE (O&M) Director (Operation)
8. Reporting
Report Frequency Submitted To
Dashboard Compliance Report Monthly CE (O&M)
Sudha Gupta,

Joint Secretary.
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