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lkekU; iz'kklu foHkkx

——— 
 

18@yks0ls0v0&12&01@2026 —fcgkj yksd lsokvksa dk vf/kdkj vf/kfu;e] 
2011 ¼fcgkj vf/kfu;e 04] 2011½ dh /kkjk&13 ,oa 14 v/khu iznÙk 'kfDr;ksa dk iz;ksx djrs gq, fcgkj yksd 
lsokvksa dk vf/kdkj fu;ekoyh] 2011 ¼le;&le; ij ;Fkkla'kksf/kr½ dk la'kks/ku djus ds fy, fuEufyf[kr 
fu;ekoyh cukrs gSa %& 

&  

¼1½  ;g fu;ekoyh  dgh 
tk ldsxhA 

¼2½  bldk foLrkj lEiw.kZ fcgkj jkT; esa gksxkA 
¼3½  ;g jktdh; xtV esa vf/klwpuk dh frfFk ls izo`Ùk gksxhA 

mDr fu;ekoyh ds fu;e&3 dks fuEuor~ izfrLFkkfir fd;k tkrk gS& 

¼1½  ukefufnZ"V yksd lsod dks] vkns'k }kjk] vius fdlh v/khuLFk inkf/kdkjh@deZpkjh 
dks] vkosnuksa dks izkIr djus vkSj vfHkLohÑfr nsus ds fy,] izkf/kÑr djus dh 'kfDr 
gksxhA 

¼2½  bl fu;e ds vUrxZr vkosnu vFkok izFke@f}rh; vihy ljdkj }kjk fodflr 
iksVZy ij vkWuykbZu ek/;e ls Hkh nkf[ky dh tk ldsxhA 
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mDr fu;ekoyh ds fu;e&10 dks fuEuor~ izfrLFkkfir fd;k tkrk gS& 

  

d½ tc vkosnd ukefnZ"V yksd lsod vFkok mlds vkns'k }kjk vf/kÑr v/khuLFk 
vf/kdkjh@deZpkjh ds le{k vkosnu izLrqr djrk gS ;k ljdkj }kjk fodflr iksVZy 
ij vkWuykbZu vkosnu djrk gS] rc ;g ekuk tk;sxk fd vkosnd }kjk Lor% vihy 
gsrq viuh lgefr ns nh gSA ;fn fu;r le;&lhek esa lsok miyC/k ugha djk;h 
tkrh gS vFkok vihyh; izkf/kdkj fu;r le;&lhek esa vihy dk fofu'p; djus esa 
vlQy jgs gSa] oSlh fLFkfr esa izFke@f}rh; vihy Lor% nk;j dh x;h le>h 
tk;sxhA vkosnd dh vksj ls iksVZy ¼iksVZyksa½ ij Lor% izFke@f}rh; vihy ds laca/k 
esa lkW¶Vos;j esa mi;qDr mica/k fd;s tk;saxsA vkosnd ds fy, vkosnuksa dks izLrqr 
djrs le; viuk eksckbZy la[;k nsuk vfuok;Z gksxkA 
vihyh; izkf/kdkj] ;k iqufoZyksdu izkf/kdkj ds le{k fdlh izFke ,oa f}rh; vihy ds 
fy, vkosnu ds lkFk fuEukafdr lwpuk,¡ 'kkfey fd;s tk;saxs& 
¼1½  vkosnd ;k izFke ,oa f}rh; vihy djusokys O;fDr dk uke ,oa irkA 
¼2½  laHko gn rd] ukefufnZ"V yksd lsod@vihyh; izkf/kdkj ftlds fu.kZ; ds 

fo#) izFke ;k f}rh; vihy izLrqr fd;k x;k gS] dk uke ,oa irkA 
¼3½  vkns’k] ftlds fo#) izFke ;k f}rh; vihy gksrk gS] dk lkjA 
¼4½  ;fn vihy vkosnuksa dh vfHkLohÑfr dh izkfIr ugha gksus ds fo#) fd;k tkrk 

gS rks ukefufnZ"V yksd lsod ds uke ,oa irk ds lkFk vkosnu dh frfFkA 
¼5½  izFke ;k f}rh; vihy dk vk/kkjA 
¼6½  ek¡xk tk jgk vuqrks"kA 
¼7½  izFke ;k f}rh; vihy dk fofu’p; djus ds fy, vko’;d vU; dksbZ 

lacaf/kr lwpukA 

MkWŒ chŒ jktsUnj

——— 

The 18th June 2026                       
No.- 18/Lo.Se.A.-12-01/2026 -10936/GAD—In exercise of the powers conferred 

under Section-13 and 14 of the Bihar Right to Public Services Act, 2011 (Bihar Act 4, 
2011), the Government of Bihar is pleased to make the following Rules to amend the Bihar 
Right to Public Services Rules, 2011 (as amended from time to time):-  

1. Short title, extent and commencement:-  
(1)  These Rules may be called as the Bihar Right to Public Services 

(Amendment) Rules, 2026.  
(2)  It shall extend to the whole State of Bihar.  
(3)  It shall come into force from the date of its notification in the Official 

Gazette.  
2. Substitution of Rule-3 of the Bihar Right to Public Services Rules, 2011                        

(as amended from time to time):- Rule-3 of the said Rules shall be substituted as 
follows-  

"3. Power of Designated Public Servant to authorize for receiving the 
applications:-  

(a)  The Designated Public Servant shall have the power to authorize 
by order any of his/her subordinate officer/staff for receiving the 
applications and giving acknowledgement.  
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 (b)  Under this rule, the application or the first/second appeal may also 
be filed through online mode on the portal (s) developed by the 
Government."  

3. Substitution of Rule-10 of the Bihar Right to Public Services Rules, 2011 (as 
amended from time to time):- Rule-10 of the said Rules shall be substituted as follows – 

"10. Procedure of application for First and Second Appeals.-  
(a) Consent of the applicant shall be presumed, at the time of submitting 

the application to designated public servant or any of his/her 
subordinate officer/staff authorized by order or through online mode 
on the portal(s) developed by the government, regarding auto appeal 
to appellate authority/reviewing authority as the case may be, in case 
there is failure to deliver service/appellate authority has failed to 
decide the appeal within the stipulated time limit. Hence, first/second 
appeal shall be deemed to have been filed automatically. A suitable 
provision shall be made in the software regarding automatic 
first/second appeal on the portal(s) on behalf of applicant. It shall be 
mandatory for applicant to give his/her mobile number while 
submitting the application.  

(b) Following information shall be included with application for any 
First and Second Appeals to Appellate Authority or Reviewing 
Authority i.e.,  
(1)  Name and address of applicant or person asking for First and 

Second Appeals.  
(2)  To the extent possible, name and address of Designated Public 

Servant/Appellate Authority against whose decision the First or 
Second Appeal has been presented.  

(3)  Gist of the order against which the First or Second Appeal lies.  
(4)  Date of application along with name and address of the 

Designated Public Servant if the appeal is made against non-
receipt of acknowledgement of the applications. 

(5)  Basis for First or Second Appeal. 
(6)  Relief asked for.  
(7)  Any other related information that may be necessary for 

determining the First or Second Appeal."  
By the order of Governor of Bihar, 

Dr. B. Rajender, 
Additional Chief Secretary to the Government. 

 
——— 

अधी¢क, सिचवालय मुġणालय, 

ǐबहार, पटना Ʈारा Ĥकािशत एव ंमुǐġत। 
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