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ladYi 

2 0  t q ykb Z  2 0 1 8 
fo"k;%& jkT; esa vkikr vuqfØ;k lgk;d ra= ¼ERSS½ ;kstuk ds ifjpkyu gsrq dqy O;; `̀̀̀10-69 

djksM+ #i;s ¼nl djksM+ mugÙkj yk[k :Ik;s ek=½ ij C-DAC, fr:vUkariqje dks Total 

Service Provider (TSP) ds :Ik esa ukfer djrs gq, dk;kZns'k izk#i ij iqfyl 

egkfujh{kd ¼vk/kqfudhdj.k½&lg&uksMy inkf/kdkjh] ERSS dks gLrk{kj djus ij lgefr 

iznku djus ds laca/k esaA  

 x`g ea=ky;] Hkkjr ljdkj }kjk tfLVl ts0,l0oekZ lfefr dh vuq'kalk ds vk/kkj ij vkikr vuqfØ;k 

lgk;d ra= ¼ERSS½ ;kstuk ykxw djus dk fu.kZ; fd;k x;k gS ftlds vUrxZr iwoZ esa ykxw iqfyl] ,Ecqysal] 

efgyk lqj{kk] vfXu'keu vkfn lHkh izdkj dh vkikr lsokvksa gsrq i`Fkd&iF̀kd vkikr lgk;rk uacjksa ds LFkku ij 

,dy ua0&112 LFkkfir fd;k tkuk gSA ;s vkikr dkyhu lsok;sa ,d jkT; Lrjh; Call Centre ds tfj, iznku 

dh tkuh gSA 

2- dsUnz ljdkj dh vuq'kalk rFkk mä ifj;kstuk ds leUo; gsrq xfBr jkT; 'kh"kZ lfefr ¼State Apex 

Committee½ dh fnukad 02-02-2018 dks lEiUu cSBd esa fy;s x;s fu.kZ; ds vkyksd esa C-DAC, fr:ouUriqje 

dks dsjy jkT; ,oa C-DAC ds e/; fd;s x;s le>kSrs ds vuq:i vkikr vuqfØ;k lgk;d ra= ¼ERSS½ 
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ifj;kstuk ds fcgkj jkT; esa ifjpkyu ¼LFkkiuk ,oa fØ;kUo;u½ gsrq dqy O;; `10-69 djksM+ #i;s ¼nl djksM+ 

mugÙkj yk[k :Ik;s ek=½ ij C-DAC, fr:ouUriqje dks Total Service Provider ds :Ik esa ukfer djrs 

gq, dk;kZns'k ,oa Services Level Agreement ij iqfyl egkfujh{kd ¼vk/kqfudhdj.k½&lg&uksMy inkf/kdkjh] 

ERSS dks gLrk{kj djus dh vuqefr iznku dh tkrh gSA   

v k ns’kv k ns’kv k ns’kv k ns’k     % &% &% &% &     v k ns’k  f n;k  tk rk  g S  fd  b l  l ad Y i  d ks f c gk j jk t i = ds v l k /k k j.k  vad  esa l o Z l k /kk j.k  ds l wpuk FkZ  

i z dk f ’k r fd ;k  t k ; rFk k bld h  i zf r lH kh  f oH kk xksa@ l H k h  f oH k k xk /;{k k sa@ l H kh  i z eaM yh ; vk ;qä k sa@ l H kh  

f t yk  i nk f /kd k f j;ksa@ l H k h  f tyk  i qf yl  v /kh {k dk sa@i q f yl  eg k f uns’k d ] f cg k j] i Vuk @v i j i q f yl 

eg k f uns’k d  ¼v k /k q f ud h d j.k ½ fc g k j] i Vuk @i q f yl egk f ujh {kd  ¼v k /k qf ud h d j.k ½ fc gk j] i Vuk @, oa 

l a;q ä  l f po  ¼i h0 , e0  II½] x` g ea=k y;] H k k jr l jd k j] ub Z  f nY yh  dk s lwpuk F k Z  , oa v ko ’;d  d k jZokbZ  

g srq  Hk st  nh  tk ,A     

f c g k j&f c g k j&f c g k j&f c g k j& jk T ;i k y ds v k ns’k  l sjk T ;i k y ds v k ns’k  l sjk T ;i k y ds v k ns’k  l sjk T ;i k y ds v k ns’k  l s ]]]]     

v f er d q ek jv f er d q ek jv f er d q ek jv f er d q ek j ]]]]     

l jd k j d s f o ’k s" k  l f pol jd k j d s f o ’k s" k  l f pol jd k j d s f o ’k s" k  l f pol jd k j d s f o ’k s" k  l f po AAAA 

———— 

[ध�¡क� स०चव�लय म१�ण�लय� 
ॢबह�र� पटन� ह�र� �क�०शत eव# म१ॢ �त? 

ॢबह�र गजट 
[स�ध�रण� %&%-5%1+1&*ड�&ट,&प�&? 
Website: http://egazette.bih.nic.in 


