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fovg .— feerR wsg A smud Igfear We™e dF (Emergency Response Support
System) uRAisHT @ fharaaa g C-DAC &1 frfa srafcer d=m Service
Level Agreement (SLA) ¥ dener |
furiia daden H@a—6703, fami$—20.07.2018 RT fd8R I # ERSS (Emergency Response
Support System) RIS & foaraas g C-DAC & Total Service Provider (TSP) & %u #
1T #Rad 8¢ A vd Service Level Agreement Uy WR ERIER &R & foly Yol HeI-RIeTd
(emfepTenvoT)—HE—red URTRIeRI, ERSS &I rgafd uam &1 Wit 2
2. C-DAC, Rr&gadyzd & SFR™ & 3ATclid H Yo HeT-RIed (Yoo —ds—red
uarfder, ERSS W1 argAIfied ®maiqw wd Service Level Agreement (SLA) & Wod # wfaqa
faegall Fu— Biem—3 # sifbd Ugaa aTdell Pl BieH—4 S AJAR AeNET fHar Srar g—

HHID SHICEICIRCE PRI H Ugdd Teardel] SHIIBRINEHEER]
1 2 3 4
1 HYQA DI BISPH—4— | 3 years comprehensive "3 years onsite
Terms and Conditions | warranty with 3 year AMC” warranty”

qq Pfgh—7.2—Service
Level Agreement (SLA)

2 ®fsh—78— Terms and | M/s C-DAC should provide | The Contractor (M/s
Conditions services for integration with | C-DAC) should




2 fagR ToTe (SrATURoT), 10 JeS 2019

PHHID SHICEICIRCE BTG H Ugad YRTdet] SHIERINEAEE
1 2 3 4
Location Based Service (LBS) | provide in the system,
that helps the call taker to | necessary interface to
identify the location of caller | Location Based
through triangulation with | Services (LBS) facility,
high accuracy. Without such | when the service is
location based services, the | available for
centralized call  taking | integration; this helps
architecture cannot work | the call taker to
and hence the project will be | identify the location of
considered incomplete. the caller through
triangulation method.
3 BISDHI—9 Period of five years Period of three years
4 PfEH—7.11-Terms and | The project should integrate | The project should
Conditions the existing or proposed GIS | integrate the existing
Project done by National | GIS project. All the
Information Center (N.I.C) in | vehicles that are
the state. All the vehicles that | mounted with GPS
are mounted with GPS | tracker devices under
tracker devices under the | the GIS Project should
GIS Project should be visible | be visible on the
on the screen of dispatcher | screen of dispatcher
under ERSS Scheme. under ERSS Scheme.
Owner shall ensure
that necessary
modifications
required in GIS
Project, as
recommended by the
contractor (M/s C-
DAC) for the said
integration, shall be
incorporated by
respective agency
(NIC).
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