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laŒ thŒ@fofo/k&20&03@2018&7066 
x`g foHkkx ¼fo'ks"k 'kk[kk½ 

——— 

ladYi  
4 tqykbZ 2019 

fo"k; %&  fcgkj jkT; esa vkikr vuqfØ;k lgk;d ra= ¼Emergency Response Support 

System½ ifj;kstuk ds fØ;kUo;u gsrq C-DAC dks fuxZr dk;kZns'k rFkk Service 

Level Agreement (SLA) esa la'kks/kuA 

foHkkxh; ladYi la[;k&6703] fnukad&20-07-2018 }kjk fcgkj jkT; esa ERSS ¼Emergency Response 

Support System½ ifj;kstuk ds fØ;kUo;u gsrq C-DAC dks Total Service Provider (TSP) ds :i esa 

ukfer djrs gq, dk;kZns'k ,oa Service Level Agreement izk:Ik ij gLrk{kj djus ds fy, iqfyl egkfujh{kd 

¼vk/kqfudhdj.k½&lg&uksMy inkf/kdkjh] ERSS dks vuqefr iznku dh x;h gSA  
2- C-DAC, fr:ouariqje ds vuqjks/k ds vkyksd esa iqfyl egkfujh{kd ¼vk/kqfudhdj.k½&lg&uksMy 

inkf/kdkjh] ERSS }kjk vuqeksfnr dk;kZns'k ,oa Service Level Agreement (SLA) ds izk#i esa dfri; 
fcUnqvksa ;Fkk& dkWye&3 esa vafdr iz;qDr 'kCnkoyh dks dkWye&4 ds vuqlkj la'kksf/kr fd;k tkrk gS&  

Øekad la'kks/ku dk fcUnq dk;kZns'k esa iz;qDr 'kCnkoyh la'kksf/kr 'kCnkoyh 
1 2 3 4 
1 dk;Zns'k dh dafMdk&4& 

Terms and Conditions 

,oa dafMdk&7-2&Service 

Level Agreement ¼SLA½ 

``3 years comprehensive 

warranty with 3 year AMC” 

``3 years onsite 

warranty” 

2 dafMdk&7-8& Terms and 

Conditions  
M/s C-DAC  should provide 

services for integration  with 

The Contractor (M/s 

C-DAC) should 
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 Øekad la'kks/ku dk fcUnq dk;kZns'k esa iz;qDr 'kCnkoyh la'kksf/kr 'kCnkoyh 
1 2 3 4 

Location Based Service (LBS) 

that helps the call taker to 

identify the location of caller 

through triangulation with  

high accuracy. Without such 

location based services, the 

centralized call taking 

architecture cannot work 

and hence the project will be 

considered incomplete. 

provide in the system, 

necessary interface to 

Location Based 

Services (LBS) facility, 

when the service is 

available for  

integration; this helps 

the call taker to 

identify the location of 

the caller through 

triangulation method. 
3 dafMdk&9     Period  of five years Period of three years 
4 dafMdk&7-11&Terms and 

Conditions  
The project should integrate 

the existing or proposed GIS 

Project done by National 

Information Center (N.I.C) in 

the state. All the vehicles that 

are mounted with GPS 

tracker devices under the 

GIS Project should be visible 

on the screen of dispatcher 

under ERSS Scheme. 

The project should 

integrate the existing 

GIS project. All the 

vehicles that are 

mounted with GPS 

tracker devices under 

the GIS Project should 

be visible on the 

screen of dispatcher 

under ERSS Scheme. 

Owner shall ensure 

that necessary 

modifications 

required in GIS 

Project, as 

recommended by the 

contractor (M/s C-

DAC) for the said 

integration, shall be 

incorporated by 

respective agency 

(NIC). 
vkns'k%&  vkns'k fn;k tkrk gS fd ladYi dks fcgkj jkT; ds vlk/kkj.k vad esa loZlk/kkj.k ds lwpukFkZ 

izdkf'kr fd;k tk; rFkk bldh izfr lHkh foHkkx@lHkh foHkkxk/;{k@LkHkh izeaMyh; 
vk;qDr@iqfyl egkfuns'kd] fcgkj] iVuk@vij iqfyl egkfuns'kd ¼vk/kqfudhdj.k½] fcgkj] 
iVuk@iqfyl egkfujh{kd] ¼vk/kqfudhdj.k½] fcgkj] iVuk@lHkh ftyk inkf/kdkjh@lHkh 
ftyk iqfyl v/kh{kd ,oa la;qDr lfpo] ¼ih0,e0 II½] x`g ea=ky;] Hkkjr ljdkj] ubZ fnYyh 
dks lwpukFkZ ,oa vko';d dkjZokbZ gsrq Hksth tk;A 

fcgkj&jkT;iky ds vkns'k ls] 
ikjl ukFk] 

ljdkj ds fo'ks"k lfpoA 
———— 
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